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Agenda: 

Grecia Figueroa/ MTS Marketing 
Specialist 

• Paying your fare
• Fare rates 
• Where to go 
• Q&A  



Paying Your Fare
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PRONTO Support Center | RidePronto.com 
619.595.5636



Vending Machines: 
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Mobile App:
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Fare capping:

• Users earn their daily and monthly passes as they ride (always get the best fare)
• Allows users to load cards with several months’ worth of cash value without having to 

worry about buying passes ahead of time. 
• Reduces the amount of times they have to travel to a location to purchase passes 



Riding the Trolley!

7



FULL TROLLEY MAP
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Trolley Transit Map
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TAKING THE TROLLEY
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UC San Diego Blue Line
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UCSD Central Campus Station 



VA Hospital 
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DOWNTOWN 
SAN DIEGO 



SANTA FE DEPOT- TO – BUS RAPID 215
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BALBOA PARK: San Diego Zoo Japanese Friendship Garden, Museum of US, SD 
Automotive Museum, SD Air & Space Museum, (The NAT) San Diego Natural 
History Museum
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DOWNTOWN 
SAN DIEGO 



CONVENTION CENTER
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CONTACT INFORMATION
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Security 

Phone-619.595.4960

Text-619.318.1338

Customer Service

619.557.4555

Administrative Offices

619.238.0100

MTS Information and Trip 
Planning / Lost and Found

619.233.3004

PRONTO Support Center

619.595.5636


